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Introduction

The network infrastructure is becoming increasingly more important especially as they often also support
telephony, CCTV and building management applications. Any network disruption has a major impact on
all activities, so Topological Limited has created a low-cost infrastructure support agreement with a fast
response by experienced engineers.

This service minimises disruption and includes loan hardware to maximise system availability in the
event of a failure. The standard package caters for the requirements of many clients, although a
customised package will be prepared to deliver an alternative solution.

Summary of Cover (on-site & remote network infrastructure support)

Duration of Cover

v' Standard agreement = 12 months

Items Covered

v" Network cabling (CAT5e/CAT6/CAT6a & fibre optic)
v" Network switches
v' Wireless (subject to additional charge)

Prompt Response

Typical response (within) 2 working hours from receipt of initial call
On-site (emergency)  (within) 4 working hours
On-site (general) (within) 8 working hours

All coverage based on normal working days (excluding bank holidays).

Complexity

The standard support package is based on a standard Layer 2 network infrastructure, excluding
wireless, cctv or telephones.

Experienced Engineers (with network testers)

v" Fluke network testers & qualification tool
Laptop with associated test applications
Spectrum analyser (2.4 GHz wireless)
Fibre optic continuity tool
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Minor Repairs

This service does not include replacement cabling, although minor repairs (such as replacement of
damaged network faceplates) are covered as part of a non-urgent call-out.

Loan Hardware

v" Range of 10/100/1000 switches with Gigabit ports

v" Chassis switches with variety of configurations including Gigabit ports
v" PoE switches

v" PoE mid-span hubs

v" POE single port injector

Exclusions (these assumptions help reduce support costs)

v" Replacement switches (HP switches have a lifetime warranty)

v" Re-wiring of network sockets and backbone links

v Fibre optic repairs (including re-attaching cables to catenary wires)

v" Replacing damaged (such as electrical or water) or vandalised cabling/hardware
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